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1 Parties

The user of the filesharing facility files.dynamore.se “the Service” agrees to by using an account at files.dy-
namore.se that the user “User” and organization(s) “Organization” where the User is an employee accept
these Conditions of use for files.dynamore.se.

The Service is provided by DYNAmore Nordic AB “DmN”.

The current version of the “Conditions of use for files.dynamore.se” is available at files.dynamore.se or the
official web site of DmN, section Imprint.

2 User Account

The user account to access the Service must only be used by User in the role as an employee of an Organiza-
tion residing in the EU and for work related purposes.

The Organization must fulfil at least one of the following criteria unless otherwise agreed in writing:

e hasa license for a software from DmN
e involved in an active project with DmN
e isasupplier or partner of DmN or an affiliated company of DmN including DmN itself
e works with IT-administration of a licensed software from DmN
The Service can only be accessed from an EU-country, Canada, and US unless otherwise permitted in writing.

The user account on the Service and login-in credentials must not be shared with others and the official e-
mail address of the User at the Organization must be used as account name for the Service.

The User will report if the circumstances to the access changes, e.g. his/hers employment ends.

If an account is unused for a year the User will be notified by e-mail and if not the specified action is taken
by the User, the account and data may be deleted on the sole discretion of DmN.

3 Data availability

Any reported malfunctioning will be addressed during normal working hours. 8-17 Monday through Friday,
holidays excluded.

DmN takes reasonable pre-caution to ensure that the data will be available at all times, except down time due
to updates and maintenance.

DmN makes no guarantees regarding the availability or correctness of data stored on the Service.

There is no long term back-up made of the data stored on the Service.
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4  Upload of data
The User guarantees that he has the right to upload the data to the Service.
The User is obliged to ensure that only upload data to the Service of the following categories:

e models and other data supplied for projects with DYNAmMmore or support;
e data supplied to DmN related to projects with DYNAmMore or support;
e data related to business activities between DmN, its affiliates, partners, suppliers, and customers;

5 Disclaimer
The act of uploading data to the Service does not in itself in imply that the uploading user or organization

e makes warranties or guarantees of any kind of the data and its qualities;

e s liable for any damages arising out of the use of the data;

e grants to anyone including DmN right or license under any trademark, copyright, patent or other
industrial right now or subsequently.

DmN do not exercise any checks or investigations of what is uploaded by the User and can thereby not be
held accountable for any direct or indirect damage to the data.

6  Security and confidentiality

DmN treats all data on the Service including personal user data as confidential and will make a reasonable
effort to protect the data. DmN will use the same care and discretion to avoid disclosure, publication or
dissemination of the data as it uses with its own information that it does not wish to disclose, publish or
disseminate.

The DmN may disclose data to a third party to the extent required by law. However, DmN will give the
User prompt notice to allow the User a reasonable opportunity to obtain a protective order.

Administrators and similar power users of the Service, i.e. users with beyond standard access rights, are all
employees of DmN and have signed a non-disclosure agreement in writing.

The Service is hosted on hardware owned by DmN and located at a data center on DmN premises.

DmN may on its sole discretion implement and require any user of the Service to comply with extended
security measures, such as multi factor authentication.

7  Misuse policy

DmN reserve the right to take appropriate action in response to violations of the policy in this section, which
could include removing or disabling access to content, suspending or terminating access of the User or Or-
ganization to the Services.

Example of non-sanctioned activities that may result in data removal and User or Organization to be sus-
pended or terminated:

e overloading the system;

e probe, scan, or test the vulnerability of any system or network;

e Dbreach or otherwise circumvent any security or authentication measures;

e access, tamper with, or use non-public areas or parts of the Services, or shared areas of the Services
you haven't been invited to;

e Interfere with or disrupt any user, host, or network, for example by sending a virus, overloading,
flooding;
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¢ send unsolicited communications, promotions or advertisements, or spam;

e send altered, deceptive or false source-identifying information, including "spoofing" or "phishing";

e circumvent storage space limits;

o sell the Services unless specifically authorized to do so;

e publish, share, or store materials that constitute child sexually exploitative material (including ma-
terial which may not be illegal child sexual abuse material but which nonetheless sexually exploits
or promotes the sexual exploitation of minors), unlawful pornography, or are otherwise indecent;

e publish, share, or store content that contains or promotes extreme acts of violence or terrorist activ-
ity, including terror propaganda;

e advocate bigotry or hatred against any person or group of people based on their race, religion, eth-
nicity, sex, gender identity, sexual orientation, disability, or impairment;

e harass or abuse DmN personnel or representatives or agents performing services on behalf of DmN;

e violate the law in any way, including storing, publishing or sharing material that’s fraudulent, de-
famatory, or misleading, or that violates the intellectual property rights of others;

e violate the privacy or infringe the rights of others;

e use the Service to back up, or as infrastructure for, your own cloud services;

e use the storage space provided by the Services as the basis for cryptographic proof-of-space or proof-
of-storage, or any similar proof system.

8 General Data Protection Regulation

The policy of DmN regarding General Data Protection Regulation is stated in “Information on GDPR to
customers and partners” available at www.dynamore.se/en/imprint .

9 Limitation of Liability

In countries where the following types of exclusion are not allowed, DmN is liable to the Organization and
User only for losses and damages that are reasonably foreseeable result of our failure to use reasonable care
and skill or due to breach of the Conditions of use for files.dynamore.se.

In countries where exclusions or limitations of liability are allowed, DmN, its affiliates suppliers or distribu-
tors won’t be liable for:

e Any indirect, special, incidental, punitive, exemplary, or consequential damages, or
e Any loss of use, data, business, or profits, regardless of legal theory.

These exclusions or limitations will apply regardless of whether or not DmN or any of its affiliates has been
warned of the possibility of such damages.

If the User uses the Service for any commercial, business, or re-sale purpose, DmN, its affiliates, suppliers
or distributors will have no liability to User or Organization for any loss of profit, loss of business interrup-
tion, or loss of business opportunity. DmN and its affiliates are not responsible for the conduct, whether
online or offline, of any user of the Service.

Other than for the types of liability DmN cannot limit by law (as described in this section), DmN limits the
liability to User and Organization to the greater of 20 Euro or 100% of any amount paid under the Organiza-
tions current service plan for the Service with DmN.

10 Termination

DmN reserves the right to terminate the Service and deleting all data at the sole discretion of DmN at 2
months’ notice and without any compensation to the User or Organization. An email to the User stating that
the service will be terminated is sufficient notice.
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An Organization has the right to request a termination of all or select user accounts at the Service of the
Organization and for the removal of all data on the accounts uploaded by these users on the Service by con-
tacting support@dynamore.se. DmN shall comply as quickly a reasonably possible to such a request.

11 Dispute and law

This agreement “Conditions of use for files.dynamore.se” are to be interpreted according to Swedish law and
regulations.

Any dispute arising out of or in connection with this agreement shall be finally settled as follows: the dispute
should primarily be resolved through negotiation according to the rules of the Arbitration Institute of the
Stockholm Chamber of Commerce (the Institute). If the negotiation is rejected by any of the parties in the
case or if no agreement is to be found in the matter then Rules for Expedited Arbitration of the Institute shall
apply unless the Institute, taking into account the complexity of the case, the amount in dispute and other
circumstances, determines that the Arbitration Rules of the Institute shall apply. In the latter case, the Institute
shall also decide whether the arbitral tribunal shall be composed of one or three arbitrators.

12 Changes

DmN reserve the right, at DmN sole discretion, to add, change, modify, or remove portions of these condi-
tions of use at any time.
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